
 

 

Questions?  Please contact your EDI solutions 
reseller for help with EDI enrollment forms 

03/15/2012 (FE) 
                                                                                               

 
                           Aetna ERA (60054) 

Via RelayHealth / McKesson 
Enrollment Instructions - ERA ONLY  

 
  BEFORE enrolling, you MUST have a Practice Insight EDI customer account # with billing provider                                                         

record added.  Please contact your EDI solutions reseller to confirm your EDI account setup. 
 

    Make sure all required information is complete and accurate.   Recheck to make sure provider IDs are         
valid. Invalid or incorrect provider IDs will cause the enrollment to be delayed or rejected. 

 
    If you are changing Aetna ERA service, make sure that you have cancelled the enrollment with your previous     

clearinghouse BEFORE submitting Enrollment for Aetna ERAs.  
 

 
FAX COMPLETED FORMS TO- 

Practice Insight, Enrollment Department 
713-333-0138          

              
                
 

835 – ERAs Electronic Remittance Request (New) or (Change of Service)  
 

If the provider has never enrolled to receive Aetna ERA files, or if the provider currently receives Aetna ERAs and wishes 
to authorize Practice Insight to retrieve their Aetna ERAs, the provider must complete this form.  This form must be typed to 
prevent delay and ensure accuracy.  
 
1.   AETNA Electronic Remittance Advice and Electronic Fund Transfer Enrollment Form (4 pages)      

 
CHECKLIST – Please use this as a quick guide for completing the form. DO NOT FAX.  
  

Page 1 – Part A 
Put   next to “Professional,” “Institutional,” or both if desired. 
SEE “Enroll,” “Change,” or “Terminate” – “Enroll” should only be selected for new providers and “Change”     
should only be selected if the billing provider is currently receiving ERAs or if they are changing EFT information.  
Put   next to “ERA for Medical Claims” and Put  next to “EFT for Medical Claims” (EFT is optional) 
SEE “Set Up Options” and Put  next to one of the following: 
“TIN Level Setup,” “Split by Billing Address,” or “Split by NPI.” NOTE: If the billing provider chooses to split 
by address or split by NPI, you must list all billing locations or list all NPIs.  

   
     Page 2 – Part B   

Complete only if requesting ERA Effective date.  
 

     Page 2 – Part C   
EFT is optional.  Whether or not you are requesting EFT, page 2 must be faxed.                       

           If you are NOT requesting EFT, put an “X” across Part C.     
           If requesting EFT, be sure to also fax a copy of a voided check or letter from bank. 
           If changing banking Information, provide previous and current banking information.  
 
     Page 3 – Part D 

Complete, sign, and date with appropriate signatures.  MUST HAVE TWO DIFFERENT SIGNATURES!  
 

ALLOW 2-4 WEEKS FOR PROCESSING                                               
 If it has been over 30 days since this request was submitted and ERAS are not being received, 

providers should contact their EDI support representative or reseller to inquire regarding status of the 
ERA enrollment. Resellers may contact Practice Insight, Enrollment Department for assistance. 



 

      
     
     

                 

    
 

   
 

    

       
    

   

    
        
 

    

                

       

                  
  

  

      

     

      

       

      

   

             

  

            

   

      

   

      

       

                         

                    
    

               

                  

                         

             

                   

   

   

                       
        

     

                     
                     
                     
 

                
 
                    
 

              

      

jessica
Highlight



      

    

                                                 

        

                   
    

        

   

      

  

      

  

      

   

            

        

      

         

                          

                          

      


   

                    

           

          

            

      

                        

                     
                     
                        
                        
                    

                   

                               

                    

                  

             

                     

              

            

           

                  

        

                        
                         
              

    

          
                    
                   

                
    

          

           



      

           

    

                       
                            
                           
                             
   

                        
                      
                      
                            
           

             

       

                  
                     
                        
                            

      

                  
            

                        
                     
                          
                    

                            
                     

                        

                 
      

           

                   
            

            

                        

                    

              

      

                   

                    

 

            

                               

           

       

                  

       

                 

                  
      

              
          

            

        

                       
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